
DUHEV-509 Jan/23 

Infection Prevention and Control (IPAC) Lapse Report 

Initial Report 

Premise/facility under investigation: 

SilkSkin MedSpa 

Address: 
4 & 5 - 700 Finley Ave. Ajax ON L1S 3Z2 

Type of premise/facility: Personal Service Settings 

Types of Personal Service Setting Services: Aesthetic Services   

IPAC Lapse Details 

Date board of health became aware of potential IPAC lapse: 2026-05-07 

Date IPAC lapse was linked to premise/facility: 2026-05-15 

How the potential IPAC lapse was identified: Complaint 

Summary description of the IPAC lapse: 

1. Observed no high-level disinfection 

2. Observed inappropriate level of disinfection used to disinfect all tools and 
implements  

3. Observed no hand washing sink nor no alcohol-based hand sanitizer in the 
treatment room 

4. Observed facial bristle brush being reused between clients 

IPAC Lapse Investigation 

Did the IPAC lapse involve a member of a regulatory college? No 

Concise description of the corrective measures required: 

1. Operator to provide and use a high-level disinfectant  

2. Operator to ensure all reusable implements are disinfected with an appropriate 
level of disinfectant  

3. Operator to provide a hand washing sink conveniently located to the work area  
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4. Operator to provide alcohol-based hand sanitizer within reach wherever personal 
services are provided  

5. Operator to discard all single-use items immediately after each use, and not reuse 
or share between clients 

Date any order(s) or directive(s) were issued to the owner/operator:  

May 15, 2026 

Final Report 

Date of final report posting: 2026-06-23 

Brief description of corrective measures taken: Inspection was conducted. Confirmed the 
requirements noted above were corrected.  

Date all corrective measures were confirmed: 2026-05-27 

Final Report Comments and Contact Information 

Any additional comments: Operator education provided. 

If you have any further questions, please contact the Durham Health Connection Line: 

Telephone: 1-800-841-2729, or email us. 

 

 

mailto:EHL@durham.ca

	Infection Prevention and Control (IPAC) Lapse Report
	Initial Report
	IPAC Lapse Details
	IPAC Lapse Investigation

	Final Report
	Final Report Comments and Contact Information






Accessibility Report





		Filename: 

		SilkSkin Medspa ~ FINAL ~ 2026-06-22.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



